Accountability for expenditures
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Accounting manual
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Accounting training
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BoD corporate governance training
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BoD minutes
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BoD selection procedures
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BoD self-evaluation
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Budget transparency
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Cash handling policy
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Citizen & consumer participation
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Code of conduct
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Communication of integrity
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Compliance management




Afafes fora
T

Computerised accounting
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Connection procedures
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Contractors’ sensitisation
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Cooperation with authorities, the media &

CSOs
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Corporate governance structure
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Customer complaint management
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Delegated authority document
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Disconnection & reconnection procedures
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Dispute resolution mechanisms
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Due diligence investigation
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External auditing
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Field inspections
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Human resource planning
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Illegal connection control
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Integrity pacts
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Integrity training
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Internal auditing
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Job descriptions
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Job skills training
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Leadership training & team building
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Lobbying

REER KIS

Meter reading procedures
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Partnership management
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Payment procedures
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Procurement regulation compliance
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Procurement training
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Reconciliation of accounting records
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Recruitment & promotion policy
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Salary policy
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Sanctions catalogue for unethical behaviour
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Satisfactory work environment &

conditions for staff
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(Semi-)automatic water meters
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Service & customer charter
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Specification of standards in contracts
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Staff performance & satisfaction monitoring
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Staff rotation
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Staff supervision & inspection
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Standard operating procedures
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Third-party oversight
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Transparent bills
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Transparent customer communication
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Water development pact
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Whistleblower incentives & protection




